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When using MINO abroad, the mobile carrier treats the call with MINO as an incoming call and charges incoming
roaming fees. However, if while abroad, you have access to a local landline or a local mobile phone, you can avoid
the incoming roaming fees.

To avoid incoming roaming fees, you can:

Change the MINO Default Call From Number
e  On aBlackBerry® Smartphone
e  OnaWindows Mobile Handheld Device
Change the MINO Call From Number for One Call
e  On aBlackBerry® Smartphone
e  OnaWindows Mobile Handheld Device
Place a Call Using MINO WebCall

Changing the MINO Default Call From Number

By default, the MINO Call From Number is set to your mobile number. When traveling abroad, you can change
your default Call From Number to a local landline or mobile. Asaresult, your local landline or mobile will ring when

you initiate a MINO call. This easy-to-do change enables you to call anywhere using MINO without incoming
roaming fees.

On a BlackBerry® Smartphone

MIND

¢z Call with MINO
= Contacts

£ MIND Call Log

1/ Launch the MINO application

Click on Settings

2 Help
M About

2 / Click on the Menu key Settings Call From 3t List
MINO PIN Number: TITITITTIT _ Mobile 1 (default)
. . My Mobile #
Click on Call From # List Country Code: 1
Phone Number: 48887453358
. Smart Dialing
Click on the Menu key T +] | Set as Default
Call From 3 List ! Edit
Click on New Number Start Page gtiv 19
- After Business Hour Delete
Help Help
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3/ Enterthe Name, local Phone New Call From fjSave|
MName: International Mobile Phone
Number and Country Code Phone Number: 7674865800

Country Code: 44]
Click on the Menu key

Click on Save

4/ Highlight your new number Call From ¥ List

My Mobile 3 (default)
International Mobile Phone

Click on the Menu Key

Select Set as Default et a5 Default
Edit
New Number
Delete
Help
Back to Top

On a Windows Mobile Handheld Device

You have two options to change the MINO Default Call From Number:

Option 1: Through Settings in the MINO application

1/ Launch the MINO application / & | rograms
£ Call with MINO

o=
. ) & lf/-} [ Contacts
CI | Ck on Settl n! IS Downloads Excel Mobile File Explorer ||

T»

A About

GetGood MINO Modem Link ||
Business
¢ ¥

Notes PDF ¥iewer Pocket MSN |~

& Yo K

f' |MINIJ Business

2/  Enter the new default Country

. -
Code and Phone Number in My IO PIN Number: B | o e ber:
Mobile # My Mobile # ———————— My Mobile #
Country Code: =l Country Cade: _
. Phone Mumber: 053945350 | ] Phone Number: 053945350
Click on Menu
Smart Dialing——— Smart Dialiy  Call From # List
Start Page
. comtry coder [ V] couniry o
Cllck on Save oy aae _. oHnry After Business Hours
Area Code: Area Code: Help
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Option 2: Through Call With MINO

1/  Launch the MINO application
@ ¥6)

Cllck on Ca" Wlth M I NO Downloads Excel Mobile File Explorer MIND Call Log
] |l Settings
fooc) =| |2 Help
Q A About

GetGood MINO Modem Link ||
Business
¢ ¥

Notes PDF ¥iewer Pocket MSN

o«

Select

!’I. IMINU Business .'::.’ Yx [ 4

Click on Menu ees [ ]

Choose Call From # List

2/ GointheCall From # field

3/  Highlight the default number /| vino Business

Iy MobieiDefault)

Marmne:
. oibile:
Click on Menu v |
Phone Murnber:
) ) s |6502484937| |
CI | Ck on Ed |t Set as Default Country Code:
1
Mew Mumber | |
Enter the new default Name, Delete
Help
Country Code and Phone Number p— - — - -
Click Save
Back to Top
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Changing the MINO Call From Number for One Call

When traveling abroad, you might not want to use the same local landline or mobile number for each call you place
using MINO. MINO allows you to change the Call From Number for just one call. After you have placed your call,
the Call From Number will go back to your default.

On a BlackBerry® Smartphone

1/  Select the contact you would like to
call from your address book

Click on the Menu key

Choose Custom MINO Call

2/  Choose Edit before Call

Enter the new Call From
Number

Click on Dial

Back to Top

Find: | el | 4
Jose Call wnth MINO !
June Roberts Custom MINO Call

Karen Krasko Shouw on Google Maps

Kate Wang Help

Kay Lookup

Lisa Filter

Lisa Cuttler New Address

Lisa Olefinger New Group
Manuel Ojeda View
Mellissa Edit

Nalata

Manuel Ojeda
Mellissa

Find | Fdit before Cal
June Roberts Call From 3 |
Karen Kraskn Call To it 17832005622
Eate Wang MIND Menu
ay »
Lars Edit Pefure Call m
Lisa Settings
Lisa Cuttler
Lisa Olefing

On a Windows Mobile Handheld Device

1/ Select the contact you would like to
call from your address book

Click on Menu

Choose Custom MINO Call

2/  Choose Edit Before Call

Enter the new Call From
Number

Click on Dial

Back to Top
©MINO, 2008

}'. |Eontacts &7 @ ok
Phil Krasko

n (= [RUNTEY  Call with MIND
Custom MIND Call

Edit
send Text Message...
Add to Speed Dial...
Beam Contact...

Kristi, 2zhuang
(408) 306-3835 m
Lau, Maggie
4152695179 m [~

Delete
Save to 5IM

}" |MIND Business ) & T @ x

Call From #:; |16502484937
Call To #: 14081234567

Kristi Change Call From #
Edit before Call —
(i)

Lau, v
4152605179 m

L Menu
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Placing a Call Using MINO WebCall

When abroad, you can also use MINO WebCall to avoid incoming roaming fees.

1/ Go towww.minocall .com

If you are a registered user:
Enter your MINO 1D and your
password

If you are not a registered user:
Click on Create a Password

To create a password, refer to MINO WebCall: User Manual

2/  Choose the country you are calling
from (the country code is
automatically entered)

Enter the Call From Number
Choose the country you are calling to
(the country code is automatically

entered)

Enter The Number 1 Want To
Call

Click on CLICK HERE TO CALL

Back to Top
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