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When using MINO abroad, the mobile carrier treats the call with MINO as an incoming call and charges incoming 
roaming fees. However, if while abroad, you have access to a local landline or a local mobile phone, you can avoid 
the incoming roaming fees.  
 
To avoid incoming roaming fees, you can: 
 
Change the MINO Default Call From Number 

• On a BlackBerry® Smartphone 
• On a Windows Mobile Handheld Device 

Change the MINO Call From Number for One Call 
• On a BlackBerry® Smartphone 
• On a Windows Mobile Handheld Device 

Place a Call Using MINO WebCall 
 

Changing the MINO Default Call From Number 

By default, the MINO Call From Number is set to your mobile number. When traveling abroad, you can change 
your default Call From Number to a local landline or mobile. As a result, your local landline or mobile will ring when 
you initiate a MINO call. This easy-to-do change enables you to call anywhere using MINO without incoming 
roaming fees.  

On a BlackBerry® Smartphone 

1/ Launch the MINO application 
 
 Click on Settings 
 
 
 
 
 
 
 

   

2/ Click on the Menu key 
 
Click on Call From # List 
 
Click on the Menu key 
 
Click on New Number  
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3/ Enter the Name, local Phone 
Number and Country Code 
 
Click on the Menu key 
 
Click on Save 
 
  

4/ Highlight your new number 
 
Click on the Menu Key 
 
Select Set as Default  

 

Back to Top 

On a Windows Mobile Handheld Device 

You have two options to change the MINO Default Call From Number: 
 
Option 1: Through Settings in the MINO application 
 
 1/ Launch the MINO application 

 
Click on Settings 

   

2/ Enter the new default Country 
Code and Phone Number in My 
Mobile # 
 
Click on Menu 
 
Click on Save
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Option 2: Through Call With MINO 
 
1/ Launch the MINO application 

 
Click on Call With MINO 
 

   

2/ Go in the Call From # field 
 
Click on Menu 
 
Choose Call From # List 

 

3/ Highlight the default number 
 
Click on Menu 
 
Click on Edit 
 
Enter the new default Name, 
Country Code and Phone Number 
 
Click Save 
 

   

Back to Top 
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Changing the MINO Call From Number for One Call 

When traveling abroad, you might not want to use the same local landline or mobile number for each call you place 
using MINO. MINO allows you to change the Call From Number for just one call. After you have placed your call, 
the Call From Number will go back to your default. 

On a BlackBerry® Smartphone 

1/ Select the contact you would like to 
call from your address book 
 
Click on the Menu key 
 
Choose Custom MINO Call 
 
   

2/ Choose Edit before Call  
 
Enter the new Call From 
Number 
 
Click on Dial 
 
 
 

  

Back to Top  

On a Windows Mobile Handheld Device 

1/ Select the contact you would like to 
call from your address book 
 
Click on Menu 
 
Choose Custom MINO Call 

   

2/ Choose Edit Before Call 
 
Enter the new Call From 
Number 
 
Click on Dial

   

 

Back to Top 
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Placing a Call Using MINO WebCall 

When abroad, you can also use MINO WebCall to avoid incoming roaming fees. 
 
1/ Go to www.minocall.com 

 
If you are a registered user: 
Enter your MINO ID and your 
password 
 
If you are not a registered user: 
Click on Create a Password 
 

 

  
To create a password, refer to MINO WebCall: User Manual 
 

2/ Choose the country you are calling 
from (the country code is 
automatically entered) 
 
Enter the Call From Number 
 
Choose the country you are calling to 
(the country code is automatically 
entered) 
 
Enter The Number I Want To 
Call   
 
Click on CLICK HERE TO CALL

 
 

Back to Top 

http://www.minocall.com

